
Do you use your 

State laptop only?
Yes

Recommend use 

of Software Token

No

Do you use your 

State Laptop and 

home device only?

Yes

Recommend use 

of Software Token

No

Do you utilize 

multiple devices 

(laptop/desktop) to 

connect to the 

State network?

Yes

Recommend use 

of Hard Token

Do you have a 

Blackberry or 

Smartphone?

Are you required to be in 

an on-call status or work 

from any location if called 

and utilize any device 

available?

Yes

No

NoYes

Soft Token Decision Tree
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